g Better Hardwood Flooring *

Better Service, Better Quality, Better Value

A note of caution for homeowners regarding unlicensed contractors

Your home is probably the single largest asset your family will ever own.
A licensed contractor doing quality work will add value to your home.
An unlicensed contractor can only cost you time and money or worse.

Two things every homeowner needs to see before hiring any contractor

Current Contractor’s License - Always check the expiration dates. All contractor licenses must be renewed

yearly. Contractors also have their specialty listed (unless general contractor). Be wary of hiring a

‘handyman’ to do a license specific job, like flooring.

Certificate of Liability Insurance — Licensed contractors must carry insurance meeting state minimums to

keep their license valid. Obtain a copy of their insurance and always check dates for expiration.

It's important to take the time to make a list of questions to ask all contractors that you're considering for
your home remodeling project. Pay attention to the contractors’ response and reaction to your questions.
Ethical contractors will be open to answering your queries; it helps clarify both parties positions. This is your
money, your investment; don't hand it over blindly.

Some good questions to get you started...

Are you a licensed / insured company? Do you have proof of both? Yes, we are! Both are attached.

How long have you been in business? Steve Cook, owner of Better Hardwood Flooring has been
installing, repairing, sanding and refinishing hardwood and laminate flooring since 1999.

Do you have experience with the flooring that | would like installed? Yes. | am confident that | have
installed just about every species of wood flooring or laminate brand available. | have installed
floating floors, nailed and glued down; solid and engineered flooring, domestic and exotics.

Do you have your own crew or do you rely on subcontractors? Only myself or a member of my
certified crew will ever work on a Better Hardwood Flooring job. | would never subcontract out work

Do you offer free estimates? Yes we do and we always will.

When will you be able to start, and how long should my project take? That depends on the size and
specifics of your remodeling project. We will go over all details with regard to time and cost during

your free flooring consultation and quote.
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Better Hardwood Flooring is a fully licensed company.

We wouldn’t do business any other way!

BREVARD COUNTY PERMITTING AND ENFORCEMENT DEPARTMENT
LICENSING REGULATION AND ENFORCEMENT

2725 Judge Fran Jamieson Way, Suite A-105 Phone: (321) 633-2058
Viera, FL 32940 Fax: (321) 690-6878
www .brevardcounty.us/licensing

- CERTIFICATE OF COMPETENCY
CERTIFICATE NO.: FC110

THIS CERTIFIES THAT:
STEVEN COOK
BETTER HARDWOOD FLOORING LLC

HAS QUALIFIED AS A:
FLOOR COVERING CONTRACTOR

QUALIFIED BY:
EXAM

NICK WITEK
CHAIRMAN, BREVARD COUNTY CONTRACTOR LICENSING BOARD

DENISE CAMPAGNA
SECRETARY, BREVARD COUNTY CONTRACTOR LICENSING BOARD

BREVARD COUNTY
2 CONTRACTOR LICENSING BOARD RECEIPT NO.: 226476
CERTIFICATE OF COMPETENCY

DATE: 13-AUG-2008
CERTIFICATE NO.: EXPIRATION DATE:

E:
FCI110 : 08/31/2009 $155.00

FE
FLOOR COVERING CONTRACTOR ‘ IMPORTANT!
STEVEN M COOK Lnnir HIS IS YOUR CERTIFICATE OF COMPETENCY

BETTER HARDWOOD FLOORING LLC DISPLAY AS REQUIRED BY LAW
UNDER BREVARD COUNTY ORDINANCE
COCOA FL 32922 CHAPTER 22, ARTICLE VI
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Better Hardwood Flooring is a fully insured company.

We wouldn’t do business any other way!

Aconp. _CERTIFICATE OF LIABILITY INSURANG g | “arewon

PROCUCER THIS CERTIFIGATE 16 ISSUED AS A MATIER OF INFOR AATION
Brevard Ingurance & Mkig. Ine., QHNLY AND CONFERS NO RIGHTS UPON THE CERTIFL ATE
P.0. Box 320770 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXT1 ND OR
3201 M. Atlantic Ave ALTER THE COVERAGE AFFORDED BY THE POLICIES 3ELOW,
Cocoa Beach FL 32832-~0770
Phune; 321~7683-2404 PFax:321-784-1055 INSURERS AFFORDING COVERAGE PAGE
INSURED INSURERA  Baukewrs Inaurancs Company
INSURER 8:
Batter Hardwood Flooring, LLC INSURER ¢!
Cocoa FL 32922 ISURERD: ]
DISURER &
COVERAGES

THE POLICIES OF INGURANGE LISTED EELOW HAVE BEEN ISSLED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDIDATED NOTWITHSTANDING
ANY BEQUIREMENT, TERM DR CONDITION OF ANY CONPRACT CR CTHER DOCHMENT WITH RESPEST TO WHICH TS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE HISURAMCE AFFOROED BY THE POLIQIES DESCRIBED HEREIM 1 SUBJEGT TO ALL THE TERIS, EXCLUSIONS AND CONLATIONS CF SUCH
POLICIES. AGGREGATE LIMITS SHOVUN MAY HAVE BEEN REDUTED 8Y PAID CLARMS.

IR I ST PO EREa -
LTR N8R TYPE OF INSURANCE POLICY HUMBER ﬁ“r’%'ﬁ.ifr?mr&?’;r’?}m 118t ,,’;{Sf N HinTe
GENERAL LIABILITY EACH O 3 $ 300000
) ! . . 9 ("UANVISOTE T RENTEL
A X | COMMERGIAL GENERAL LIRBRITY | 090005333151 -5-01 08/08/08 | 0B/08/09 | PREWRES Faaerencs: | ¢ 50000
] clarts ok % | oocur MED EXP (Any onapersen)_ | $ 5000
S PERSONAL S ADVINWRY 15 300000
| 1. _ GENERAL AGGRECATE ¢ 300000 §
| GENL AGGREGATE LIMIT APPLIES PER: PRUDUCTS - COMP/OP AGE | 8 300000
Jroucy [ 188% [ Jioc
| AUTCHOBILE LIABILITY COMBINED SINGLE LIMIT | ¢
ANY AUTO (B secider
| AL OWrED ALTOS BODILY INJURY $
SCHEDULED AUTOS Fer person)
_____ HIRED AUTOS BODILY INJURY N
NON-CHWNED AUTOS {Par sucident)
S P EROPERTY DAMAGE 8
Par aecldant)
GARAGE LLABILITY AUTO ONLY -EAADCIDENT | §
~lanvauto | OTHER THAN EAACT | $
! AUTC OHLY: prvain
EXCESSAMBRELLA LISBILITY . BAGH OGRURRENGE ]
OCOUR CLAIMS ADE ABGREGATE 5
$
DECUGTBLE 5
RETENTION 3 $
WIORKERE GOHPENGATIGN AND O UmTe ]| ek |
EMFLOYERS LIABILITY - -
ANY PROPRIE TORIPARTNERERECUTIVE EL LACHACGIENT £
QFFICERIMEMEBER EXCLUDEL? L. GISEASK - BA EMPLOYEE] §
if yez, doscibe undar
gﬁgcm BROVISIGNS buloy R E.L. IISEASE - POLICY LIMIT | §
GYHER
O F USRS SO R —
DESCRIPTION OF ORERATIONS 7 LGCATIONS /v, TCLES / EXCLUSIONG ADDED BY ENDORSERENY | SPEGAL FROVISIONS

CERTIFICATE HOLDER CANGELLATION
BREVA-1 | SHOULD ANY GF THE ABOVE DESCRIBED POLISIES BE SANGELLRR BEFORE THE EXPIRATION
BREVARD COUNTY LICEMSING, PATE THEREOR, THE ISSUING INSURER WiLL Ennaavor to el 10 pavs waimrest
REGUIATION & ENFORCEMENT NOTESE TO THE GERTIFICATE HOLDER NAMED TO THE LEET, BUT FRILITRE 75 5O 36 SHALL

690~6878 FAX " ;
2728 JUDGE JAMISON WAY, #A INPCSE NO:)BLIGAT!ON OR LIABILITY OF ZNY KIND Up?y INJURER, IT$ AQEHTS OR
VIERA FL 32940 REPRESENTATIVES. 4y, Vi

AU HORIZED REPRRSENTATIVE y ,;#"
William B. Kshbooy N
AGORD 26 (2001/08) L CORD CORPORATION 1982
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Need some more credentials?

No problem!

National Wood Flooring Association (NWFA)
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5 osagen 5 November 2005 in Savannah, GA
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Steve Cook
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Please check out our website for
recent job photos and comments y
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